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Conference Theme: CHALLENGES IN
OVERCOMING CURRENT AND FUTURE CRISES

CONFERENCE TOPICS

Business Challenges and Opportunities during the COVID19 Pandemic ’
Sustainable Business Models

Innovation and Entrepreneurship

Mobile and E-Tourism

Digital transformation strategies

Financing Alternatives for SMEs & Hospitality SMEs Smart City
Strategies and Urban Tourism

e Culinary Tourism and Hospitality

e Changing Dimensions of Modern Business and Hospitality

e Modern Customer Experiences

e Human Capital Leadership & Organizational Behavior

Conference chair
e Assoc. Prof. Valentin TOADER, Conference Chair

e Prof. Smaranda Adina COSMA, Program Chair

e Prof. Cornelia POP, Program Chair

e Assoc. Prof. Oana Adriana GICA, Program Chair

e Prof. Adina NEGRUSA, Program Chair

e Prof. Marius GAVRILETEA, Program Chair

e Assoc. Prof. Monica Maria CORQOS, Program Chair, Conference Secretary

For any enquires please contact us via e-mail:
conference.tbs@ubbcluj.ro, e-mail subject: 2021 Conference
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Conference Timeline

10:00 - 10:15 Opening
10:15 - 10:45 Keynote speaker
10:45 - 13:00 15t Session
13:30 - 14:00 Keynote speaker ’
2" Sessi
May 14:00 - 17:35 3 ess.lon
th 3™ Session
13th,
2021
10:00 - 10:30 Keynote speaker
10:30 - 11:30 4th Session
5% Session (dedicated to students - English language)
11:45 - 13:15 6t Session (dedicated to students - English & Romanian
languages)
14:00 - 16:00 Workshop (in Romanian language)
May
14th,
2021

I

Str. Horea nr. 7
Cluj-Napoca, RO-400174
SGROUP Tel: 0264-599170
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Publication Opportunities ‘

All accepted and presented abstracts will be published in the
conference e-proceedings with ISBN.

Submitted papers will undergo a double-blind peer-review process
and may be published in the journal Studia Universitatis Babes-
Bolyai. Negotia series, .

At recommendation of the Scientific Committee, selected papers
may be submitted for a double-blind peer-review process in order to be
included in the journal Sustainability, Special Issue “Challenges in
Overcoming Current and Future Sustainability Crises”, Impact
Factor: 2.576 (2019), AIS 0.331,
https://www.mdpi.com/journal/sustainability/special issues/Challenge
s in _Overcoming Current and Future Sustainability Crises
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ooty Thursday, May 13%, 2021 |

Dean’s Welcome Speech (Assoc.

10:00 - 10:15 | Official Opening Prof. PhD Valentin TOADER)

Keynote speaker

Full Professor PhD Greg The Curatorial Turn in Culture and
10:15 - 10:45 | RICHARDS, Tilburg School | Tourism: Practices, Implications and
of Social and Behavioural Challenges

Sciences, Tilburg University,
The Netherlands

Str. Horea nr. 7

Cluj-Napoca, RO-400174
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15t Session (May 13%, 2021)

Session Chairperson: Prof. Habil. PhD Marius Dan GAVRILETEA, Vice ‘
Dean

Funda H. SEZGIN,
Department of Industrial
Engineering, Istanbul
University-Cerrahpasa, The Impact of COVID-19 Pandemic
Yilmaz BAYAR, on Stress in the US Financial Markets
Department of Public
Finance, Bandirma Onyedi
Eylul University

10:45 - 10:55

Mirela-Oana PINTEA
(BOGDAN) & Liana
STANCA, Faculty of
Economics and Business

Impact of Covid-19 on European

10:55 - 11:05 Companies. Challenges and

Administration, Babes- opportunities

Bolyai University

Giuseppe CATENAZZO,

ICN Business School, Recovery from Service Failures:
11:05-11:15 France, Ramesh Roshan Takeaways from Air Travelers at the

Das GURU, University of Time of COVID-19
Geneva, Switzerland

Vlad-Alexandru BRANGA, | Building Effective Teams in

11:30 - 11:40 | Lucian Blaga University, Basketball vs Business During
Sibiu, Romania COVID-19 Pandemic
Doina GURITA, University | Perspectives and Strategies of

11:40 - 11:50 | Petre Andrei of Iasi, Religious Tourism for a Sustainable
Romaénia Development of the Economy

11:50 - 12:00 Mihai Ioan ROSCA & Modern Approach of Persuasion

i ) Angela MADAN, The through Art
Str. Horea nr. 7 '
Cluj-Napoca, RO-400174
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Bucharest University of
Economic Studies

12:00 - 12:10

Cornelia POP, Faculty of
Business, Babes-Bolyai
University, Cluj-Napoca,
Romania, Maria-Andrada
GEORGESCU, Faculty of
Public Administration,
National University of
Political Science and Public
Administration

The Social Impact of Rural Tourism:
The Case of Romania

12:10 - 12:20

Adina Letitia NEGRUSA &
Elisabeta BUTOI, Faculty
of Business, Babes-Bolyai
University, Cluj-Napoca,
Romania

The Romanian Teleworkers in Search
for Achieving Sustainable Work

12:20 - 12:30

Irina BILAN &
Constantin-Marius
APOSTOAIE, Faculty of
Economics and Business
Administration, Alexandru
Ioan Cuza University of lasi,
Romania

Unemployment Benefits and
Entrepreneurial Initiative

12:30 - 12:40

Mahmut DEMIR, Ali
DALGIC & Alparslan
GUVENG, Tourism Faculty,
Isparta University of Applied
Sciences, Turkey

Preferences and Experiences of
Bicycle Festival Participants: A Study
on Canakkale Bicycle Festival
(Turkey) Participants

12:40 - 12:50

Mihaela-Filofteia
TUTUNEA, Faculty of
Business, Babes-Bolyai
University, Cluj-Napoca,
Romania

Artificial Intelligence in Tourism &
Hospitality - Tourists' Perception by
Generation

12:50 - 13:00

Bogdan IOANE
MARCULESCU, Laura
BRANCU & Nicolae BIBU,
West University of
Timisoara, Romania

Curiosity and Cultural Intelligence as
Determinants of Entrepreneurial
Intention
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Keynote speaker

Full Professor PhD Gabriela
13:30 - 14:00 | TIGU, Dean of the Faculty
of Business and Tourism,
The Bucharest University of
Economic Studies, Romania

Ethics in Tourism: What We've
Learned from this Pandemic?

24 Session (May 13, 2021)
Conference Link
https://teams.microsoft.com/I/meetup-
join/19%3a3e0d2897350a4326814ad8c512f2fa23%40thread.tacv2/1620629788747?context=
%7b%22Tid%22%3a%225a4863ed-40c8-4fd5-8298-
fbfdb7f13095%22%2c%220id%22%3a%22e1f482b7-6241-4d39-8f73-
1462eb4e3b9c%22%7d

Session Chairperson: Prof. PhD Cornelia POP

Marek EWIKLICKI, Cracow Interrelationships Among

University of Economics, Poland Circular Business Model's
y ! Vulnerability Areas

14:00 - 14:10

Carmen NASTASE & Daniela
MUSCAL (AVASILOAEI),
Stefan cel Mare University of
Suceava, Romania

New Approaches to Value
Creation in the Tourism Sector
- The Circular Economy

14:10 - 14:20

Let’s Zoom In! Sharing Insights
on Financial Performance and
Bankruptcy Risk of Social Media
Marketers

Larissa BATRANCEA, Faculty of
14:20 - 14:30 | Business, Babes-Bolyai University
Cluj-Napoca, Romania

Shahrazad HADAD & Iulia
TICAU, The Bucharest University | Benefits Dependency Networks
of Economic Studies, Bucharest, - a CRM Approach

Romania

14:30 - 14:40

Carmen Mariana CODREANU, | A Statistical Analysis of

14:40 - 14:50 Faculty of Economics, Petre Harmonized Indices of
’ ) Andrei University from lasi, Consumer Prices (HICP) under
Romania Covid-19 Pressure
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14:50 - 15:00

Diana da SILVA, Danie
SCHUTTE & Babs SURUJLAL,
Economic and Management
Sciences, North West University,
Potchefstroom, South Africa

Unpacking the IFRS Implications
of COVID-19 for Travel and
Leisure Companies Listed on the
JSE

15:00 - 15:10

Venera Cristina MANCIU &
Suzana DEMYEN, Faculty of
Economics and Business
Administration — Resita, Babes-
Bolyai-University, Cluj-Napoca,
Romania

Strategies for Capitalizing on
Caras-Severin County Touristic
Potential, as a Premise for
Regional Entrepreneurial
Development

15:10 - 15:20

Ved Pal SINGH, Faculty of Law,
Maharshi Dayanand University,
Rohtak (Haryana) India

Indian Tourism as a Boon of
Nature of Pre- and Post- COVID
Period

15:20 - 15:30

Cristina Ioana PIPER (SAMU),
Institute for Doctoral Studies,
Management, Lucian Blaga
University

The Influence of Organizational
Culture in Strategic
Organizational Transformation
Processes through Mergers and
Acquisitions. The Case of the
Food Industry
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UNIVERSITATEA
BABES-BOLYAI

IN PARTNERSHIP

3" Session (May 13", 2021)

Conference Link

https://teams.microsoft.com/I/meetup-
join/19%3a3e0d2897350a4326814ad8c512f2fa23%40thread.tacv2/1620629788747?context=

%7b%22Tid%22%3a%225a4863ed-40c8-4fd5-8298-
fbfdb7f13095%22%2c%220id%22%3a%22e1f482b7-6241-4d39-8f73-

1462eb4e3b9c%22%7d

Session Chairperson: Prof. Habil. PhD Adina Letitia NEGRUSA

15:45 - 15:55

Yilmaz BAYAR, Department of
Public Finance, Bandirma Onyedi
Eylul University & Funda H.
SEZGIN, Department of Industrial
Engineering, Istanbul University-
Cerrahpasa

The Interaction between
Economic Growth and Stock

Market Returns: Evidence from

BRICS Countries

15:55 - 16:05

Nizamulmulk GUNES, Savings
Deposit Insurance Fund, Turkey,
Yilmaz BAYAR, Department of
Public Finance, Bandirma Onyedi
Eylul University

The Interaction Between
Financial Development and
Human Development in EU
Transition Economies

16:05 - 16:15

Ozan ATSIZ, Faculty of Tourism,
Tourism Management, Yozgat Bozok
University, Turkey

Overall Residents’ Quality of
Life, Community Attachment
and Support for Tourism in
Rural Destinations Amid the
COVID-19 Pandemic: A
Preliminary Research

16:15 - 16:25

Nicoleta Gianina MOTOASCA
(BOSTAN), Faculty of Economic
Sciences and Business
Administration, Doctoral School,
»Iransilvania” University of Brasov,
Brasov, Romania

The Influence of the COVID-19

Pandemic on Financial
Education

16:25 - 16:35

Mahmut DEMIR, Ali DALGICB &
Hazal Ezgi CELEBIC, Tourism
Faculty, Isparta University of
Applied Sciences, Isparta, Turkey

The Impact of the COVID-19
Pandemic on Human
Resources Planning in Hotels.

The Mediating Role of COVID-

19 Measures

16:35 - 16:45

Paul Sorin LAZAR, Traian Ionut
LUCA, Iustin Atanasiu POP,
Faculty of Business, Babes-Bolyai
University, Cluj-Napoca, Romania &

Analysis of EU Grants

Allocation for Developments of

Rural Romania During 2014 -
2020
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Doru MAIER, Universitatea
Tehnica din Cluj-Napoca

16:45 - 16:55

Roselyne OKECH, Memorial
University, Grenfell Campus, NL,
Canada

The Impact of COVID-19 on
Culinary Businesses: A Review

16:55 - 17:05

Daniela CIMPEAN & Monica
IONAS-SALAGEAN, Faculty of
Business, Babes-Bolyai University,
Cluj-Napoca, Romania

Force Majeur Considerations
under COVID-19 Pandemic

17:05 -17:15

Daniela Andreea CARABA &
Smaranda Adina COSMA, Faculty
of Business, Babes-Bolyai
University, Cluj-Napoca, Romania

Perceptions and Attitudes of
the Stage Arts Audience on
Marketing Mix Variables

17:15 - 17:25

Alina-Petronela HALLER &
Georgia-Daniela TACU HARSAN,
"Gh. Zane" Institute of Economic
and Social Research - Iasi Branch of
Romanian Academy

Urban Cultural Tourism
Contribution to Economic
Growth in the European Union

17:25 -17:35

Adeline Cristina COZMA, Faculty
of Economics and Business
Administration & Monica Maria
COROS, Faculty of Business,
Babes-Bolyai University, Cluj-
Napoca, Romania

Logging or Lodging?

17:35 - 17:45

Omer Faruk OZTURK, Usak
University, Department of Public
Finance

The Impact of COVID-19
Pandemic on Public Finance in
Turkey

Varia

17:45 - 17:55

Dacinia Crina PETRESCU, Oana
Adriana GICA, Ruxandra Milina
Petrescu-MAG, Carmen ROBA &
Elisabeta BUTOI, Babes-Bolyai
University, Cluj-Napoca, Romania

EIT Food RIS Consumer
Engagement Labs - Focus on
Senior Consumers' Food
Preferences and Habits
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10:00 - 10:30

Keynote speaker

Full Professor PhD Nicolas
DEPETRIS-CHAUVIN, HEG
- Geneve, Switzerland

Drivers and Patterns of Global
Transformation in the Wine Industry

4th Session (May 14, 2021)

Session Chairperson: Assoc. Prof. PhD Veronica Rozalia RUS

10:30 - 10:40

Sirvan Sen DEMIRA, FEAS,
Sltleyman Demirel University,
Isparta, Turkey, Mahmut DEMIR,
Tourism Faculty, Isparta University
of Applied Sciences, Isparta,
Turkey & Onur AKTURKC,
Suleyman Demirel University,
Isparta, Turkey

Comparison of the Effects of
Different Teaching Techniques
on Learning in Tourism
Distance Education during the
COVID-19

10:40 - 10:50

Cristina PRUND, Lucian Blaga
University, Faculty of Economic
Science, Sibiu, Romania

How to Survive through the
Challenges of the Pandemic:
Research and Analysis
Regarding the Impact of
SARS-COV-2 on the Romanian
Labour Market
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Str. Horea nr. 7
Cluj-Napoca, RO-400174
Tel: 0264-599170
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10:50 - 11:00

Emanuel SANDA, The Bucharest
University of Economic Studies,
Romania

Artificial Intelligence Impact on
Consumer Behavior

11:00 - 11:10

Carolina TIMBALARI & Mihai
Gabriel CRISTIAN, Lucian Blaga
University of Sibiu

Competitiveness in Tourism
Industry. Scenario of Romania
under the Shadow of COVID-
19

11:10-11:20

Marius Dan GAVRILETEA,
Faculty of Business, Babes-Bolyai
University, Cluj-Napoca, Roméania

COVID-19 Risks and Travel
Health Insurances

11:20-11:30

Valentin TOADER, Faculty of
Business, Babes-Bolyai University,
Cluj-Napoca, Romania, Fernanda
A. FERREIRA, School of
Hospitality and Tourism of
Polytechnic Institute of Porto, Vila
do Conde, Portugal, Veronica
RUS & Oana Ruxandra BODE,
Faculty of Business, Babes-Bolyai
University, Cluj-Napoca, Romania

The COVID-19 Impact on
AirBNB

11:30 - 11:40

Monica Maria COROS, Faculty of
Business, Nicoleta Dorina
RACOLTA-PAINA & Ana Monica
POP, Faculty of European Studies,
Babes-Bolyai University, Cluj-
Napoca, Romania

The Business of Transylvanian
Wineries

11:40 - 11:50

Rekha MAITRA, Jai Hind College,
Mumbai, India

Dimensions of Culinary
Tourism and Hospitality in
Golden Triangle of India
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5th Session (May 14%, 2021) - Parallel Session for

Students (communication language: English)
Conference Link

https:

join/19%3ameetin

teams.microsoft.com/lI/meetup-
M2ExMzRhNzgtZWU1YSOOMWEWLWIONmMItMDYzN2RjMz

text=%7b%22Tid%?22%3a%?225a4863ed-40c8-4fd5-8298-
fbfdb7f13095%22%2¢c%220id%?22%3a%22cb0a04a0-6dad-435b-aal4-103a364a6a4f%22%7d

MWNI%40thread.v2/0?con

Session Chairperson: Assist. Prof. PhD Aurelian SOFICA, Vice Dean

12:05 - 12:15

Lavinia LAMUREAN & Marius
BOTA, Faculty of Business,
Babes-Bolyai University, Cluj-
Napoca, Romania

Profile of the Event Consumer:
Case Study City of Cluj-Napoca

12:15 - 12:25

Stefan-Sebastian POPESCU &
Aurelian SOFICA, Faculty of
Business, Economist, Babes-
Bolyai University, Cluj-Napoca,
Romania

Bullying in Romanian
Organizations

12:25 - 12:35

Orsolya Iulia OLAH & Oana
Adriana GICA, Faculty of
Business, Babes-Bolyai University
Cluj-Napoca, Romania

Some Considerations on
Behavioral Changes of
Romanian Young Tourists
Following the Pandemic

12:35 - 12:45

Florina Gabriela MITU &
Marius BOTA, Faculty of
Business, Babes-Bolyai
University, Cluj-Napoca, Romania

Using Eye Tracking to Explore
the Universe of Art

12:45 - 12:55

Mikaela Aishel J. FLORES, Fe
Ann L. HONORIO, Nadine A.
LACASANDILE, Trisha Mae A.
NARNOLA, Kenneth A. TUCAY
& Hilmer M. FERNANDEZ,
LORMA Colleges Senior High
School

E-Commerce Amidst COVID-19

12:55 - 13:05

Bianca Ana-Maria OPREA &
Aurelian SOFICA, Faculty of
Business, Economist, Babes-
Bolyai University, Cluj-Napoca,
Romania

Solo Female Travellers.
Behaviour, Attitudes and
Meanings
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6" Session (May 14*h, 2021) - Parallel Session for
Students (communication languages: English and

Romanian)

Conference Link — Parallel Session (for the Students, Ro & Engl)
https://teams.microsoft.com/l/meetup-

join/19%3a3e0d2897350a4326814ad8c512f2fa23%40thread.tacv2/1620634621151?context=%7b%22Tid

%22%3a%225a4863ed-40c8-41d5-8298-fhfdb7f13095%22%2¢%220i1d%22%3a%22ch0a04a0-6dad-435b-

aal4-103a364a6a4f%22%7d

Session Chairperson: Assist. Prof. PhD Oana Ruxandra BODE

12:05 - 12:15

Meda PUSCAS (BALC) &
Adina NEGRUSA, Faculty of
Business, Babes-Bolyai
University, Cluj-Napoca,
Romaénia

Model de analiza a cheltuielilor in
vederea organizarii activitatii de
lansare a unui hotel

12:15 - 12:25

Valentyna KOMAR & Adina
NEGRUSA, Faculty of Business,
Babes-Bolyai University, Cluj-
Napoca, Roménia

Particularitati ale leadership-ului
feminin

12:25 - 12:35

Teodor BALAN, Stefana
DUDEA & Adina NEGRUSA,
Faculty of Business, Babes-
Bolyai University, Cluj-Napoca,
Romaénia

Pandemia - esec sau adaptare?
Masurile Marty Restaurants

12:35 - 12:45

Alexandra APOSTU, Madalina
BESLIU, Dalila-Maria
BURLANESCU, Gabriel-Iulian
COMAN & Adina NEGRUSA,
Faculty of Business, Babes-
Bolyai University, Cluj-Napoca,
Romaénia

Idei de dezvoltare a turismului
montan - studiu de caz in Muntii
Retezat

12:45 - 12:55

Denisa Natalia HAMPU &
Monica Maria COROS, Faculty
of Business, Babes-Bolyai
University Cluj-Napoca,
Romaénia

Religious Tourism: Pilgrimages -
a Travel Agencies’ Business?

12:55 - 13:05

Iuliana LEVINSCHI & Marius-
Dan GAVRILETEA, Faculty of
Business, Babes-Bolyai
University Cluj-Napoca,
Romania

The Impact of COVID-19 on the
Aviation Industry
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Ionut GAVRIS & Valentin
TOADER, Faculty of Business,
Babes-Bolyai University Cluj-
Napoca, Romania

13:05 - 13:15

Empowering our 2030 Vision

Horatiu Oliviu BUZGAU &
Smaranda Adina COSMA,
13:15 - 13:25 Faculty of Business, Babes-
Bolyai University, Cluj-Napoca,
Romaénia

Assessing Competitiveness in
Agribusinesses. The Case of Holiv
Ecoplant
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CeCATO

Centrul de cercetare si antreprenoriat in turism si
ospitalitate al Facultatii de Business ‘

Organizeaza, Vineri 14 mai 2021, la ora 1499, Atelierul virtual
cu tema:

Un an de pandemie in turism si
ospitalitate - Strategii de adaptare

b

President at FIHR - Wine Show & Revino :
Romanian Hotels Cheese & Wine Show  Festival Manager TIFF
Association

CEO Revino Bucharest

Workshop Link

https://teams.microsoft.com/l/meetup-
join/19%3a3e0d2897350a4326814ad8c512f2fa23%40thread.tacv2/1620629910732?context=
%7b%22Tid%22%3a%225a4863ed-40c8-4fd5-8298-
fbfdb7f13095%22%2c%220id%22%3a%?22e1f482b7-6241-4d39-8f73-
1462eb4e3b9c%22%7d
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